The Grievance Redress committee
receives and documents complaints,

holds meetings whenever cases arise
and sensitizes communities on their
existence and creates awareness
about projects.

Channels for reporting include;

» Telephone calls

> Text messages

» Face to face

> Letters

» WhatsApp messages
» Barazas

> Website

» Email

» Suggestion Box

WE LOOK FORWARD TO BETTER
SERVICE DELIVERY STANDARDS
TOGETHER WITH YOUR
PARTICIPATION

MAKINDYE
SSABAGABO

MUNICIPAL COUNCIL

1. Ndejje
2. Bunamwaya
3. Masajja



1. GRIEVANCE

2. GRIEVANCE REDRESS COMMITTEE

OUR
MOTTO

Unity and
development

Level one

To Deliver a Well-
planned Clean and
Prosperous
Municipality

Level two

To provide effective,
efficient and quality
services to the
community

Level three

Integrity
Dedication
Transparency
Innovation
Determination




